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Investor Portal guide

Registering for the Manulife Wealth 
Investor Portal
Investor Portal gives you access to your Manulife 
Wealth account information and documents like your 
statements online. 

To register for Investor Portal, email 
manulifewealthsupport@manulife.ca or reach out to 
your advisor.

You’ll receive a registration invitation through email. This 
will include two steps to complete the registration process.

• Note: The link in the registration email expires after 
48 hours, at which time you’ll need to request a  
new link.

• Investor Portal is supported in the following browsers: 
Google Chrome, Microsoft Edge, Apple Safari,  
and Firefox.

Step 1: Setting up a Manulife ID

Note: If you already have a Manulife ID, please proceed 
to Step 2: Complete the Investor Portal registration.

Manulife ID is our secure login to access Manulife’s 
different client online portals. If you don’t already have a 
Manulife ID, you’ll need to set one up to complete your 
Investor Portal registration. 

In the email, under Step 1, click the link, Create a new 
Manulife ID. The following Set up your Manulife ID 
page will open.
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Fill out the required information and click Continue. 
You’ll then get an email to activate your Manulife ID by 
clicking on the link in that email. 

Note: This link will stay active for 15 minutes.

Once you’ve clicked the email link to activate your 
Manulife ID, select Sign in.

After signing in, add your mobile number and select 
Continue. You’ll then get a one-time code to your 
mobile number. Enter the code and click Continue.

Note: Click Don’t have a mobile number to see 
other options.

Your Manulife ID is now set up. 

Return to the Manulife Wealth Investor Portal 
registration email and continue to Step 2. 

Step 2: Complete the Investor 
Portal registration 

To complete this step, you must have a Manulife ID. If 
you don’t have a Manulife ID, please see Step 1. 

In the email, under Step 2, select Sign up for the 
Manulife Wealth Investor Portal.

1  When you click this link, the following Register Now 
page will open.

We’ll send a verification code to the mobile number 
added to your profile during registration.

Enter the verification code and click Next. 

Note: This code is active for 15 minutes. If you’re 
unable to access it or get an error when entering it, 
please contact your advisor or call Manulife Wealth 
support at 800-361-3119.
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Register Now verification code without a mobile number.

If your mobile number isn’t in your profile, get a verification 
code from your advisor or Manulife Wealth support at 
800-361-3119.

Enter the verification code and click Next.

Note: This code is active for 24 hours. If you get an error 
when entering it, please contact your advisor or call 
Manulife Wealth support at 800-361-3119.

2  Click Sign In with Manulife. Use your Manulife ID  
to login.
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3  Once you’ve signed in with your Manulife ID, continue 
with registration by entering your date of birth and the 
last four digits of your Social Insurance Number (SIN).  
 
Note: If you don’t have a SIN, click I do not have a 
Social Insurance Number. Your account access 
will be restricted until your advisor confirms your 
identity with us. 

4  Review the Terms of Use, Disclaimer Notice, and 
Privacy Policy. After reviewing, check the box to 
accept the Terms and Conditions and have read the 
Privacy Policy, then continue.

5  Choose documents to get your Manulife Wealth 
documents online, including statements, trade 
confirmations, and tax receipts. Access them anytime 
on the Manulife Wealth Investor Portal. To subscribe, 
select Yes, I would like to receive E-documents 
and click Subscribe.

Your registration is complete, and you now have 
access to the Manulife Wealth Investor Portal. 

Learn more about the Investor Portal features in the 
Navigation outline and Account sharing guides.
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